
Waktu Kedatangan Pasien Sampai Dengan Pendaftaran 

No RM Jam 
datang 

Jam 
pendaftaran

Waktu yang 
diperlukan 

(detik)  
 

1040737 
1040740 
1040753 
104076 

1040779 
104752 

1040775 
1040758 
1070761 
104764 

1050767 
104470 

1070773 
1070626 
1265799 
1040752 
1042785 
1012788 
1041791 
1030794 
1140797 
104080 

1060803 
1070806 
104080 

1140812 
1240815 
124818 
107821 

1078824 
134087 

1408301 
1042833 
1540836 
1240839 
104082 
104945 
104088 

1540851 
1078854 
1882697 
2370080 
2857463 
108616 

1050861 
1993106 
2935351 
1040878 
1040881 
1040884 

 
15:16 
15:40 
16:05 
16:30 
16:50 
17:20 
17:45 
18:10 
18:24 
18:30 
18:47 
19:04 
19:11 
19:21 
19:25 
20:12 
15:15 
15:40 
16:05 
16:30 
16:50 
17:20 
17:45 
18:10 
18:24 
18:30 
18:47 
19:04 
15:15 
15:40 
16:05 
16:30 
16:50 
17:20 
17:45 
18:10 
18:24 
18:30 
18:47 
19:04 
15:40 
16:05 
16:30 
16:50 
17:20 
17:45 
18:10 
18:24 
18:30 
18:41 

 
15:16;39 
15:40;50 
16:05;55 
16:30;45 
16:50;35 
17:20;52 
17:45;41 
18:10;51 
18:24;43 
18:30;57 
18:47;44 
19:04;32 
19:11;41 
19:21;30 
19:25;55 
20:12;46 
15:15;58 
15:40;41 
16:05;36 
16:30;47 
16:50;36 
17:20;45 
17:45;54 
18:10;46 
18:24;38 
18:30;47 
18:47;39 
19:04;47 
15:15;41 
15:40;55 
16:05;49 
16:30;53 
16:50;41 
17:20;33 
17:45;56 
18:10;35 
18:24;59 
18:30;31 
18:47;40 
19:04;47 
15:40;38 
16:05;52 
16:30;37 
16:50;54 
17:20;45 
17:45;35 
18:10;51 
18:24;42 
18:30;46 
18:41;53 

 
39 
50 
55 
45 
35 
52 
41 
51 
43 
57 
44 
32 
41 
30 
55 
46 
58 
41 
36 
47 
36 
45 
54 
46 
38 
47 
39 
47 
41 
55 
49 
53 
41 
33 
56 
35 
59 
31 
40 
47 
38 
52 
37 
54 
45 
35 
51 
42 
46 
53 

Rata-rata waktu yang diperlukan saat pendaftaran 44,86 
 

 

 

Lampiran 1 



Waktu Pendaftaran Pasien Sampai Dengan mendapatkan pelayanan 

No RM Jam Pendaftaran Jam Pelayanan Selisih Waktu  ≤ 5 
menit > 5 menit 

 
1040737 
1040740 
1040753 
104076 

1040779 
104752 

1040775 
1040758 
1070761 
104764 

1050767 
104470 

1070773 
1070626 
1265799 
1040752 
1042785 
1012788 
1041791 
1030794 
1140797 
104080 

1060803 
1070806 
104080 

1140812 
1240815 
124818 
107821 

1078824 
134087 

1408301 
1042833 
1540836 
1240839 
104082 
104945 
104088 

1540851 
1078854 
1882697 
2370080 
2857463 
108616 

1050861 
1993106 
2935351 
1040878 
1040881 
1040884 

 
15:16 
15:40 
16:05 
16:30 
16:50 
17:20 
17:45 
18:10 
18:24 
18:30 
18:47 
19:04 
19:11 
19:21 
19:25 
20:12 
15:15 
15:40 
16:05 
16:30 
16:50 
17:20 
17:45 
18:10 
18:24 
18:30 
18:47 
19:04 
15:15 
15:40 
16:05 
16:30 
16:50 
17:20 
17:45 
18:10 
18:24 
18:30 
18:47 
19:04 
15:40 
16:05 
16:30 
16:50 
17:20 
17:45 
18:10 
18:24 
18:30 
18:41 

 
15:21 
15:47 
16:10 
16:36 
16:56 
17:24 
17:50 
18:18 
18:31 
18:38 
18:50 
19:09 
19:14 
19:28 
19:38 
20:19 
15:21 
15:47 
16:10 
16:36 
16:57 
17:24 
17:50 
18:17 
18:30 
18:38 
18:55 
19:09 
15:21 
15:47 
16:10 
16:36 
16:58 
17:24 
17:50 
18:13 
18:30 
18:38 
18:50 
19:09 
15:47 
16:10 
16:36 
16:57 
17:24 
17:50 
18:13 
18:29 
18:38 
18:49 

 
5 
7 
5 
6 
6 
4 
5 
8 
7 
8 
3 
5 
3 
7 
7 
7 
6 
7 
5 
6 
7 
4 
5 
7 
6 
8 
6 
4 
6 
7 
5 
6 
8 
4 
5 
3 
6 
8 
3 
5 
7 
5 
6 
7 
4 
5 
3 
4 
8 
8 

 
√ 
 
√ 
 
 
√ 
√ 
 
 
 
√ 
√ 
√ 
 
 
 
 
 
√ 
 
 
√ 
√ 
 
 
 
 
√ 
 
 
√ 
 
 
√ 
√ 
√ 
 
 
√ 
√ 
 
√ 
 
 
√ 
√ 
√ 
√ 

 

 
 
√ 
 
√ 
√ 
 
 
√ 
√ 
√ 
 
 
 
√ 
√ 
√ 
√ 
√ 
 
√ 
√ 
 
 
√ 
√ 
√ 
√ 
 
√ 
√ 
 
√ 
√ 
 
 
 
√ 
√ 
 
 
√ 
 
√ 
√ 
 
 
 
 
√ 
√ 

  ∑  22 (44 %) 28 (56 %)  
 

 

 

 

 

 

 

Lampiran 2 



Waktu Pelayanan pasien dan Waktu Pencatatan  

No RM Jam Pendaftaran Jam 
pelayanan 

Jam pencatatan lembar 
riwayat pemeriksaan  Tepat 

Tidak Sesuai 
dengan 
waktu 

pelayanan  
 

1040737 
1040740 
1040753 
104076 
1040779 
104752 
1040775 
1040758 
1070761 
104764 
1050767 
104470 
1070773 
1070626 
1265799 
1040752 
1042785 
1012788 
1041791 
1030794 
1140797 
104080 
1060803 
1070806 
104080 
1140812 
1240815 
124818 
107821 
1078824 
134087 
1408301 
1042833 
1540836 
1240839 
104082 
104945 
104088 
1540851 
1078854 
1882697 
2370080 
2857463 
108616 
1050861 
1993106 
2935351 
1040878 
1040881 
1040884 

 
15:16 
15:40 
16:05 
16:30 
16:50 
17:20 
17:45 
18:10 
18:24 
18:30 
18:47 
19:04 
19:11 
19:21 
19:25 
20:12 
15:15 
15:40 
16:05 
16:30 
16:50 
17:20 
17:45 
18:10 
18:24 
18:30 
18:47 
19:04 
15:15 
15:40 
16:05 
16:30 
16:50 
17:20 
17:45 
18:10 
18:24 
18:30 
18:47 
19:04 
15:40 
16:05 
16:30 
16:50 
17:20 
17:45 
18:10 
18:24 
18:30 
18:41 

 
15:21 
15:47 
16:10 
16:36 
16:56 
17:24 
17:50 
18:18 
18:31 
18:38 
18:50 
19:09 
19:14 
19:28 
19:38 
20:19 
15:21 
15:47 
16:10 
16:36 
16:57 
17:24 
17:50 
18:17 
18:30 
18:38 
18:55 
19:09 
15:21 
15:47 
16:10 
16:36 
16:58 
17:24 
17:50 
18:13 
18:30 
18:38 
18:50 
19:09 
15:47 
16:10 
16:36 
16:57 
17:24 
17:50 
18:13 
18:29 
18:38 
18:49 

 
15:16 
15:40 
16:05 
16:30 
16:50 
17:20 
17:45 
18:10 
18:24 
18:30 
18:47 
19:04 
19:11 
19:21 
19:25 
20:12 
15:15 
15:40 
16:05 
16:30 
16:50 
17:20 
17:45 
18:10 
18:24 
18:30 
18:47 
19:04 
15:15 
15:40 
16:05 
16:30 
16:50 
17:20 
17:45 
18:10 
18:24 
18:30 
18:47 
19:04 
15:40 
16:05 
16:30 
16:50 
17:20 
17:45 
18:10 
18:24 
18:30 
18:41 

  
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 

 

Lampiran 3 



No RM Jam 
datang 

Jam 
pendaftaran 

Jam 
pelayanan Waktu ≤ 5 

menit 
> 5 

menit 
Jam pencatatan 
lembar riwayat 
pemeriksaan  

Tepat Tidak 
tepat 

1040737 
1040740 
1040753 
104076 
1040779 
104752 
1040775 
1040758 
1070761 
104764 
1050767 
104470 
1070773 
1070626 
1265799 
1040752 
1042785 
1012788 
1041791 
1030794 
1140797 
104080 
1060803 
1070806 
104080 
1140812 
1240815 
124818 
107821 
1078824 
134087 
1408301 
1042833 
1540836 
1240839 
104082 
104945 
104088 
1540851 
1078854 
1882697 
2370080 
2857463 
108616 
1050861 
1993106 
2935351 
1040878 
1040881 
1040884 

15:16 
15:40 
16:05 
16:30 
16:50 
17:20 
17:45 
18:10 
18:24 
18:30 
18:47 
19:04 
19:11 
19:21 
19:25 
20:12 
15:15 
15:40 
16:05 
16:30 
16:50 
17:20 
17:45 
18:10 
18:24 
18:30 
18:47 
19:04 
15:15 
15:40 
16:05 
16:30 
16:50 
17:20 
17:45 
18:10 
18:24 
18:30 
18:47 
19:04 
15:40 
16:05 
16:30 
16:50 
17:20 
17:45 
18:10 
18:24 
18:30 
18:41 

15:16;30 
15:40;50 
16:05;55 
16:30;45 
16:50;35 
17:20;52 
17:45;41 
18:10;51 
18:24;43 
18:30;57 
18:47;44 
19:04;32 
19:11;41 
19:21;30 
19:25;55 
20:12;46 
15:15;58 
15:40;41 
16:05;36 
16:30;47 
16:50;36 
17:20;45 
17:45;54 
18:10;46 
18:24;38 
18:30;47 
18:47;39 
19:04;47 
15:15;41 
15:40;55 
16:05;49 
16:30;53 
16:50;41 
17:20;33 
17:45;56 
18:10;35 
18:24;59 
18:30;31 
18:47;40 
19:04;47 
15:40;38 
16:05;52 
16:30;37 
16:50;54 
17:20;45 
17:45;35 
18:10;51 
18:24;42 
18:30;46 
18:41;53 

15:21 
15:47 
16:10 
16:36 
16:56 
17:24 
17:50 
18:18 
18:31 
18:38 
18:50 
19:09 
19:14 
19:28 
19:38 
20:19 
15:21 
15:47 
16:10 
16:36 
16:57 
17:24 
17:50 
18:17 
18:30 
18:38 
18:55 
19:09 
15:21 
15:47 
16:10 
16:36 
16:58 
17:24 
17:50 
18:13 
18:30 
18:38 
18:50 
19:09 
15:47 
16:10 
16:36 
16:57 
17:24 
17:50 
18:13 
18:29 
18:38 
18:49 

5 
7 
5 
6 
6 
4 
5 
8 
7 
8 
3 
5 
3 
7 
7 
7 
6 
7 
5 
6 
7 
4 
5 
7 
6 
8 
6 
4 
6 
7 
5 
6 
8 
4 
5 
3 
6 
8 
3 
5 
7 
5 
6 
7 
4 
5 
3 
4 
8 
8 

√ 
 
√ 
 
 
√ 
√ 
 
 
 
√ 
√ 
√ 
 
 
 
 
 
√ 
 
 
√ 
√ 
 
 
 
 
√ 
 
 
√ 
 
 
√ 
√ 
√ 
 
 
√ 
√ 
 
√ 
 
 
√ 
√ 
√ 
√ 

 

 
√ 
 
√ 
√ 
 
 
√ 
√ 
√ 
 
 
 
√ 
√ 
√ 
√ 
√ 
 
√ 
√ 
 
 
√ 
√ 
√ 
√ 
 
√ 
√ 
 
√ 
√ 
 
 
 
√ 
√ 
 
 
√ 
 
√ 
√ 
 
 
 
 
√ 
√ 

15:16 
15:40 
16:05 
16:30 
16:50 
17:20 
17:45 
18:10 
18:24 
18:30 
18:47 
19:04 
19:11 
19:21 
19:25 
20:12 
15:15 
15:40 
16:05 
16:30 
16:50 
17:20 
17:45 
18:10 
18:24 
18:30 
18:47 
19:04 
15:15 
15:40 
16:05 
16:30 
16:50 
17:20 
17:45 
18:10 
18:24 
18:30 
18:47 
19:04 
15:40 
16:05 
16:30 
16:50 
17:20 
17:45 
18:10 
18:24 
18:30 
18:41 

 √ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 
√ 

 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Keterangan :  

Dari 28 pasien yang terlambat mendapatkan pelayanan > 5 menit diketahui : 

- 9 pasien pulang 

- 17 rawat inap 

- 2 meninggal dunia 

 

No No.RM Jumlah 
menit Keterangan / tindak lanjut

1 1040740 7 - Pulang
2 1040746 6 - Pulang
3 1040749 6 - Pulang
4 1040758 8 - Pulang
5 1040761 7 - Rawat inap
6 1040764 8 - Rawat inap
7 1040776 7 - Pulang
8 1040779 7 - Pulang
9 1040782 7 - Pulang

10 1040785 6 - Meninggal
11 1040788 7 - Rawat inap
12 1040794 6 - Rawat inap
13 1040797 7 - Rawat inap
14 1040806 7 - Rawat inap
15 1040809 6 - Rawat inap
16 1040812 8 - Rawat inap
17 1040815 6 - Rawat inap
18 1040821 6 - Meninggal
19 1040824 7 - Rawat inap
20 1040830 6 - Rawat inap
21 1040833 8 - Rawat inap
22 1040845 6 - Rawat inap
23 1040848 8 - Pulang
24 1040857 7 - Rawat inap
25 1040863 6 - Rawat inap
26 1040866 7 - Rawat inap
27 1040881 8 - Rawat inap
28 1040881 6 - Pulang


